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 INFORMATION RESOURCES 
 

This list represents programs within the Department of Toxic Substances Control (DTSC), 
as well as other Agencies which may be able to provide assistance with your questions.   

 
NOTE: Not all contacts below are affiliated with DTSC. 

  
A  B  C  D  E  F  G  H  I J  K L  M  N  O  P  Q  R  S  T  U  V  W X Y Z 

 
 
 

For Corrections, contact Suz Houghton, (510) 540-3919 
 

A  
 
AEROSOL SPRAY CANS -Waste Evaluation Unit Help Line ............................... (916) 322-7676 
Regulatory Assistance Officers ............................................................................. (800) 72-TOXIC  
 
AGENCY FOR TOXIC SUBSTANCES AND DISEASE REGISTRY (ATSDR) 
Susan Muza at US EPA, San Francisco................................................................. (415) 947-4316  
 
AIR SAMPLING AND TESTING  
Air Resource Control Board Monitoring and Lab Division 
...............................................................................................................Check Your  Local Listing 

 
AIR STRIPPING – John Hart –Sacramento........................................................... (916) 255-6663  
 
ALTERNATIVE TECHNOLOGY ............................................................ See Pollution Prevention  
 
ANNUAL GROUND WATER REPORTS  
Brian Lewis-Northern California ............................................................................  (916) 255-6532  
Alfredo Zanoria-Southern California-Cypress ....................................................... (714) 484-5420  
 
ANNUAL REPORTS (FACILITY) – David Wright –HQ ......................................... (916) 322-1005  
 
ANNUAL WORK PLAN List of Active Sites-CalSites Help Desk........................... (916) 323-3400 
 
ANTI-FREEZE (See Sub-Categories Below)  

Classification - Waste Evaluation Unit......................................................  (916) 322-7676  
Disposal - see DTSC Regulatory Assistance Officers 
Recycling: ...................................................................................................See Recycling  
 

AQUIFER ANALYSIS – Dan Gallagher-Sacramento ............................................ (916) 255-6536  
  
 ASBESTOS   

Air Sampling & Testing: 
Air Quality Management District ..............................................Check Your  Local Listing 

Asbestos Ombudsman ............................................................................ 1-800-368-5888  
Accumulations, transportation - Regulatory Assistance Officers ........ (800) 728-6942  
Classification of Waste Asbestos   

Waste Identification & Recycling Section ............................................... (916) 322-7676  
Regulatory Assistance Officers ............................................................... (800) 728-6942  

mailto:shoughto@dtsc.ca.gov
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Consumer Products 
Consumer Product Safety Commission ................................................. 1-800-638-2772  

Contractors Registration Requirements 
Cal-OSHA ..............................................................................................  (916) 574-2993 

Contractors State License Board 
General Information................................................................................  (916) 255-3900 
Regional Water Quality Control Board ........................ Check your State or Local Listing 
County Health Department.......................................... Check your State or Local Listing 

   
 ASBESTOS  

EPA ID #s  
   GISS Telephone Information Center ........................................................ (916) 255-1136 
(California Only) ......................................................................................... 1-800-618-6942 
Inspections & Misc. Requirements 
   Local Air Pollution Control District................................Check your State or Local Listing 
Labeling, Packaging, Placarding 

Local Air Pollution Control District .............................................Check Your Local Listing 
California Highway Patrol ......................................................................... (916) 327-3310 

Laboratory Certification 
Environmental Laboratory Accreditation Program 
Department of Health Services................................................................. (510) 620-3155 

Notifications, Product Use Restrictions 
U.S. EPA Toxic Substance Control Act Hotline ........................................ (202) 554-1404 

For Asbestos Removal Projects: 
Local Air Pollution Control District .............................................Check Your Local Listing 
U.S. EPA NESHAPS Coordinator ............................................................ (415) 744-1145     
Cal-OSHA ................................................................................................ (415) 703-3931               
Removal Permits ....................................................................................Regional AQMD 

Other.................................................................................. Regulatory Assistance Officers 
For Proposition 65 -OEHHA - Catherine Caraway .................................... (916) 445-6900 
Regulations and Standards for Removal & Bagging: 
   Local Air Pollution Control District .............................................Check Your Local Listing 

U.S. EPA NESHAPS Coordinator, Bob Trotter........................................(415) 972-3989 
Worker Safety -  Cal-OSHA..................................................................... (800) 963-9424 

 

B 
 

BASE CLOSURE – Office of Military Facilities  
Sacramento............................................................................................................ (916) 255-3676  
 
BIENNIAL REPORT  

Federal Hazardous Waste Report ............................................................... (916) 322-2880          
USEPA, Region 9 ........................................................................................ (415) 744-2046  

Report to the Legislature - DTSC  
External Affairs ............................................................................................. (916) 322-0449 

Hazardous Waste Generator Reports 
David Wright-HQ ......................................................................................... (916) 322-0584  
 

BILLINGS AND COLLECTIONS  
By Credit Card-Erlinda Del Rosario-HQ ...................................................... (916) 322-5539 
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By Electronic Transfer (EFT)-Erlinda Del Rosario-HQ ................................ (916) 322-5539 
For Federal Grants-Debra Erikson-HQ ....................................................... (916) 445-2542 
For Haz. Waste Activities-Erlinda Del Rosario-HQ...................................... (916) 322-5539 
For Site Mitigation Activities-Ramunda Smith -HQ ..................................... (916) 322-4399 

 
BILLS (ASSEMBLY OR SENATE) - (See Sub-Categories Below) 

Copies: 
   Bill Room............................................................................................... (916) 445-2323 

 
BIOREMEDIATION  
Paul Hadley –HQ ................................................................................................... (916) 324-3823 
Bruce La Belle –HQ ............................................................................................... (916) 324-2958  
Suzanne Davis –HQ .............................................................................................. (916) 327-4206  
 
Board of Equalization I D Number ...................................................................... (916) 327-9534  
 
BORDER ZONE PROPERTY -Sandra Karinen –Sacramento............................... (916) 323-3376  
  
BROWNFIELDS TAX INCENTIVE (FEDERAL) 
Sandra Karinen – Sacramento .............................................................................. (916) 323-3376 
 
 

C 
 

CAL-SITES-Information on DTSC Hazardous Substance Sites  
ENVIROSTOR Help Desk.............................................................................................. (916) 323-3400  
 
CALIFORNIA COMPLIANCE SCHOOL ............................................................1-800-337-1422 
(Generator and Tiered Permitting training)  
Bakersfield Community College  
 
CALIFORNIA-ISSUED ID NUMBERS (ID Numbers) 
Temporary ID Numbers       

GISS Telephone Information Center  (916) 255-1136       
Callers in California (800) 618-6942  

Permanent ID Numbers Refer callers to www.dtsc.ca.gov for DTSC Form 1358  
 
CALTOX – Kimi Klein -Sacramento....................................................................... (916) 255-6643  
 
CERCLA (aka Federal Superfund) U.S. EPA CERCLA HOTLINE .................... 1-800-424-9346  
 
CERTIFICATION PROGRAM (Environmental Technologies) 
Tony Luan -HQ ...................................................................................................... (916) 322-5244 
 
CERTIFIED LABS, LIST OF  
California Department of Public Health 
Environmental Laboratory Accreditation Program.................................................. (510) 620-3155  
 
CERTIFIED UNIFIED PROGRAM AGENCIES (CUPAs) 
Updated list of CUPAs and Dates of Certification .................................................. (916) 324-2423  

www.dtsc.ca.gov
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Or see ........................................................................................................http://www.calcupa.net/  
 
CFR (CODE OF FEDERAL REGULATIONS) 
Local Bookstores, Barclays, or Law Library ............................................ Check Your Local Listing 
Or...........................................................................................www.access.gpo/nara/cfr/index.html 
CLEANUP FOR A SPECIFIC SITE, STATUS OF  
DTSC Field Offices.................................................................See Field Office Phone Numbers 
 
COMMUNITY RELATIONS ...................................................................... See Public Participation  
COMMUNITY COLLEGES' ENVIRONMENTAL COURSES................................. (510) 422-0291 
 
COMMUNITY RIGHT-TO-KNOW   
Office of Emergency Services................................................................................ (916) 845-8510  
U.S. Superfund and EPA EPCRA Hotline .............................................................. (800) 424-9346  
 
COMPLAINT HOTLINE  
(Illegal Dumping or Handling of Hazardous Waste) ..............................................1-800-69 TOXIC  
 
COMPLIANCE HISTORY:  

Facility: 
DTSC Field Offices...........................................................See Field Office Phone Numbers  
Hazardous Waste Generator ....................................................... Contact your local CUPA  

 
CONFERENCES (ENVIRONMENTAL) See DTSC Website: .................... http://www.dtsc.ca.gov   
  
CONSUMER PRODUCT SAFETY  
Consumer Product Safety Commission ................................................................ 1-800-638-2772 
  
CONTAMINATED SOIL FROM UNDERGROUND TANKS  
State Water Resources Regional Boards .............................................................. (916) 341-5700  
 
CUPA..................................................................................See Certified Unified Program Agency 
 
 

D 
 

DEED RESTRICTIONS  
Office of Legal Counsel –Sacramento ................................................................... (916) 323-4910 
 
DIOXINS - Myrto Petreas - ECL............................................................................. (510) 540-3624 
Reber Brown - ECL................................................................................................ (510) 540-3322  
 
 
DRUG LAB QUESTIONS  
Emergency Response Duty Office ......................................................................... (916) 255-6504 
M-F, 8AM-5PM Toll Free....................................................................................... 1-800-260-3972 
After Hours – Office of Emergency Services......................................................... 1-800-852-7550 
  
DUTY OFFICERS (Regulatory Assistance Officers) 
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  

http://www.calcupa.net/
www.access.gpo/nara/cfr/index/html
http://www.dtsc.ca.gov/
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Mary Misemer – Berkeley ...................................................................................... (510) 540-3915  
Andre Amy - Chatsworth ....................................................................................... (818) 717-6581  
Gloria Conti – Cypress........................................................................................... (714) 484-5400  
 
DUTY OFFICERS (Emergency Response) 
M-F, 8AM-5PM ...................................................................................................... (916) 255-6504  
M-F, 8AM-5PM Toll Free....................................................................................... 1-800-260-3972  
After Hours............................................................................................................ 1-800-852-7550  
 

E 
 

EMERGENCY RESPONSE  
Emergency Cleanup of Hazardous Materials & Drug Labs...................................  (916) 255-6504  
M-F, 8AM-5PM Toll Free ...................................................................................... 1-800-260-3972  
After Hours – Office of Emergency Services ........................................................ 1-800-852-7550  
 
EMPLOYEE RIGHT-TO-KNOW  
Cal-OSHA Consultation Unit .................................................................................. (916) 263-5765 
 
ENGINEERING GEOLOGY  
Brian Lewis – Sacramento ....................................................................................  (916) 255-6532  
Stewart Black - Sacramento .................................................................................. (916) 255-3665  
Craig Christmann – Chatsworth ............................................................................. (818) 717-6624  
Alfredo Zanoria – Cypress ..................................................................................... (714) 484-5420 
Scott Warren – Cypress........................................................................................ ( 714) 484-5462  
 
ENVIRONMENTAL CHEMISTRY LABORATORY (ECL) 
Methods -  Bruce LaBelle (510) 540-3112  
Dioxins, Specialized Methods - Myro Petreas........................................................ (510) 540-3624  
 
ENVIRONMENTAL LABORATORY ACCREDITATION PROGRAM 
ELAP Headquarters ..............................................................................................  (510) 620-3155  
ELAP Field Office (LA)..........................................................................................  (231) 580-5731 
ELAP Field Office (Sacramento) ............................................................................ (916) 449-5616  
http://dhs.ca.gov/ps/ls/elap
 
EPA ID Numbers (Relating to Asbestos Only) 
GISS Telephone Information Center...................................................................... (916) 255-1136  
Callers in California................................................................................................ (800) 618-6942  
 
EPA ID NUMBERS  
Federal ID Numbers (RCRA) U.S. Region IX........................................................  (415) 495-8895  
 
Temporary ID Numbers  

GISS Telephone Information Center................................................................. (916) 255-1136  
     Callers in California ........................................................................................... (800) 618-6942  

Permanent ID Numbers  
Refer callers to www.dtsc.ca.gov for DTSC Form 1358  

 
EXPORT-IMPORT OF HAZARDOUS WASTE  

http://dhs.ca.gov/ps/ls/elap
www.dtsc.ca.gov
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Razel Trigilio .......................................................................................................... (818) 717-6669  
Julio Narvaez ......................................................................................................... (818) 717-6580 
 
EXPOSURE ASSESSMENT  
Human and Ecological Risk Division...................................................................... (916) 255-6641  
 

F 
 

FACILITIES LISTS  
Bridgette Fitzsenry – HQ........................................................................................ (916) 322-1005 
 
FEDERAL FACILITY CLEANUP  
Northern California ................................................................................................ (916) 255-3565 
Southern California ................................................................................................ (714) 484-5456 
 
FEDERAL GRANTS   
 Cooperative Agreement (CORE) Grant 

Maria Bonilla - HQ....................................................................................... (916) 324-2444 
Department of Defense/State Memorandum of Agreement (DSMOA) Grant 
Curvin Lee - HQ .......................................................................................... (916) 323-3506  
Lawrence Livermore National Lab (LLNL) Grant  
Ida Ruffin - HQ ............................................................................................ (916) 323-3511  
Laboratory for Energy Health Related Research (LEHR) Grant  
Ida Ruffin – HQ ........................................................................................... (916) 323-3511  
Multi-Site Cooperative Agreement (MSCA) Grant 
Jesse Ugalde – HQ ..................................................................................... (916) 323-2962  
National Priorities List (NPL State Match & Orphan) Grant 
Jesse Ugalde – HQ ..................................................................................... (916) 323-2962  
Preliminary Assessment/Site Investigation (PA/SI) Grant  
Jesse Ugalde – HQ..................................................................................... (916) 323-2962  

 
FEES and TAXES, HAZARDOUS WASTE  

Facility Fees - Jo Nelson-HQ ..................................................................... (916) 322-0477  
All Other Fees – Bonnie Amoruso-HQ....................................................... (916) 322-8676  
Board of Equalization Environmental Fees ............................................ (916) 323-9555  

 
FILES Regional Central Files 
Sacramento Field Office - Bobbi Jensen................................................................ (916) 255-3779    
Clovis - Barbara Doehring...................................................................................... (559) 297-3905  
Berkeley Field Office - Lule Varela......................................................................... (510) 540-3800  
Chatsworth Field Office – Jone Barrio ................................................................... (818) 717-6522  
Cypress Field Office - Julie Johnson...................................................................... (714) 484-5337     
San Diego – Cleo Navarette-Munoz ...................................................................... (858) 637-5531 
 
FORMERLY USED DEFENSE SITES (FUDS) 
Northern California................................................................................................. (916) 255-3565 
Southern California ................................................................................................ (714) 484-5456 
 
FREEDOM OF INFORMATION - Joselene Sanders ............................................  (916) 323-9755 
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G 
 

GENERATORS  
Ad Hoc Reports – Lucy Lopez – Sacramento ........................................................ (916) 255-0873  
Copies of Manifests (Pre 1987) – Debra Woolfolk-Sacramento............................. (916) 255-4785 
Summarized Waste Generations Report (Tanner Report) .............................. see DTSC Web Site  
 
GREEN BUSINESS PROGRAM  
James Stettler – Berkeley ...................................................................................... (510) 540-3739  
 

H 
 

HAZARDOUS MATERIALS COLLEGE CLASSES .............................................. (510) 422-0291  
Also see training  
 
HAZARDOUS MATERIALS  
Office of Emergency Services ............................................................................ (916) 845-8732  
Inventory Release Plan (Business Plan) - Find your local CUPA at ........ http://www.calcupa.net/
  
Hazardous Materials Laboratory (HML)  – See  ENVIRONMENTAL CHEMISTRY LABORATORY (ECL) 
 
HAZARDOUS WASTE PROPERTY  
Sandy Karinen – Sacramento ................................................................................ (916) 255-3745  
  
HAZARDOUS WASTE HAULERS ..................................................................... See Transporters 
  
HEALTH SERVICES, DEPARTMENT OF............................................................. (916) 445-4171  
HEALTH AND SAFETY CODE -to Order.............................. http://www.leginfo.ca.gov/calaw.html  
 
 

I 
 

I D NUMBERS  
Federal ID Numbers (RCRA) U.S. EPA Region IX ............................................... (415) 495-8895 
Temporary ID Numbers 
     GISS Telephone Information Center ................................................................ (916) 255-1136       
 Callers in California........................................................................................... (800) 618-6942  
Permanent ID Numbers  
 Refer callers to www.dtsc.ca.gov for DTSC Form 1358  
 
ILLEGAL HANDLING OF HAZARDOUS WASTE  
Complaint Hotline.................................................................................................. 1-800-698-6942  
 
IMPORT/EXPORT OF HAZARDOUS WASTE 
Nancy Parast –Chatsworth .................................................................................... (818) 717-6670  
 

http://www.calcupa.net/
http://www.leginfo.ca.gov/calaw.html
www.dtsc.ca.gov
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INDIRECT COST RATES – Randy Fong............................................................... (916) 322-0468  
  
INSURANCE (LIABILITY) FOR TRANSPORTERS 
Carmen Amezcua–HQ........................................................................................... (916) 255-3608 
 
INTERNATIONAL SHIPMENTS - Statewide Compliance 
Razel Trigilio – Chatsworth .................................................................................... (818) 717-6669  
 
INTERNET WEBSITE COORDINATOR 
WebCoordinator –HQ ............................................................................................ (916) 327-6104 
 

L 
 

LABORATORY (see ENVIRONMENTAL CHEMISTRY LABORATORY)  
 
LABORATORY ACCREDITATION (DHS ELAP).................................................. (510) 620-3155  
 
LAND BAN VARIANCES – Ed Nieto – HQ ........................................................... (916) 322-7893  
  
LAND DISPOSAL RESTRICTIONS  - Li Tang – HQ............................................. (916) 322-2505  
  
LANDFILL DESIGN  
State Water Resources Control Board – Joe Mello (916) 341-5622 
 
LANDFILLS, LIST OF (See Sub-Categories Below)  
 Class I: 

 DTSC Field Duty Officers ...............................................See Field Office Phone Numbers  
Class II and Class III:  
State Water Resources Control Board - Land Disposal Program................ (916) 341-5622  
California Integrated Waste Management Board ........................................ (916) 341-6300  

  
LANDLORD HAZARDOUS MATERIALS DISCLOSURE (ENVIRONMENTAL) 
(Environmental Hazardous Handbook) 
California Association of Realtors  
 
LEAD  
 In Construction ......................................................................................... (800) 597-5323  
 In Dishes, etc ............................................................................................. (800) 644-5323  
 
LEAKING UNDERGROUND STORAGE TANK INFORMATION SERVICE  
State and Regional Water Quality Control Boards  
 
LIGHTING WASTE - See Universal Waste (lamps) or PCBs (ballasts)  
 
LIST OF LISTS  
Lucy Lopez – Sacramento ..................................................................................... (916) 255-0873  
 
LIST, CORTESE  
CalSites Help Desk ................................................................................................ (916) 323-3400  
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LOCAL GOVERNMENT POLLUTION PREVENTION PROGRAMS  
Robert Ludwig – HQ .............................................................................................. (916) 324-2659 
Valetti Lang ............................................................................................................ (916) 324-1815  
 
 

M 
 

MANIFESTS (See Sub-Categories Below)  
Ordering Blank Manifests: 
As of September 5, 2006 all manifests must be ordered through an approved registered 
printer.   
http://www.epa.gov/epaoswer/hazwaste/gener/manifest/registry/printers.htm#table  
Ordering Manifests from the approved list............http://www.dtsc.ca.gov/IDManifest/Manifests.cfm  
To obtain Pre 1977 copies ....................................................http://www.hwts.dtsc.ca.gov/    

 
MEDIA RELATIONS (Public Information Officers) 
Ron Baker –HQ...................................................................................................... (916) 322-0476 
Angela Blanchette - Berkeley................................................................................. (510) 540-3732  
Jeanne Garcia - Chatsworth .................................................................................. (818) 717-6573 
Sandra Friedman – Cypress .................................................................................. (714) 484-5383  
  
MEDICAL WASTE TRANSPORTATION  
California Department of Public Health 
Medical Waste Management Program................................................................... (916) 449-5671  
 
MEDICAL WASTE  
Transporter Registration –Keith Kehara – HQ ....................................................... (916) 255-3628  
 
MEXICO-CALIFORNIA ENVIRONMENTAL ISSUES (Maquiladoras)  
 
MILITARY BASE CLOSURE AND CLEANUP  
Northern California................................................................................................  (916) 255-3565 
Southern California ................................................................................................ (714) 484-5456 
 
MINES, Abandoned – Steven Becker –Sacramento ............................................ (916) 255-3586 
 
MINING WASTE EXEMPTIONS – Office of Legal Counsel................................... (916) 323-4910  
 
MIXED WASTE – Joanna Louie–Berkeley ............................................................ (510) 540-3957 
 
MOLDS  
California Department of Public Health 
Indoor Air Quality Section, EHLB ........................................................................... (510) 620-2874  
County Department of Health Services  
Environmental Health..............................................See the government pages in the phone book  
 

http://www.epa.gov/epaoswer/hazwaste/gener/manifest/registry/printers.htm#table
http://www.dtsc.ca.gov/IDManifest/Manifests.cfm
http://www.hwts.dtsc.ca.gov/
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N  
 

NATIONAL EMISSION STANDARDS FOR HAZARDOUS AIR POLLUTANTS (NESHAPS)  
U S EPA Region 9 ................................................................................................. (415) 972-3989  
 
NATIONAL PRIORITY LIST, STATE MATCH  
 Carole O’Bryant – HQ .......................................................................................... (916) 323-3372 
 

 O 
 

OIL, USED - CERTIFIED COLLECTION FACILITIES (WHERE TO TAKE USED OIL)  
California Integrated Waste Management Board ................................................... (916) 341-6690  
 
ORDNANCE & EXPLOSIVES CLEANUP  
Northern California................................................................................................. (916) 255-3565 
Southern California ................................................................................................ (714) 484-5456 
 
OUT-OF-STATE GENERATOR’S – CALIFORNIA EPA ID NUMBER 
Debra Woolfolk ...................................................................................................... (916) 255-4785 
OZONE DAMAGE  
U.S. EPA Stratospheric Ozone Hotline ................................................................. 1-800-296-1996  
 
 

P 
 

PAINT (LATEX) RECYCLING 
Glen Gallagher (CIWMB) ....................................................................................... (916) 341-6452 
 
PCBS (POLYCHLORINATED BIPHENYLS) 
Charles Corcoran – HQ ......................................................................................... (916) 327-4499 
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Andre Amy - Chatsworth ....................................................................................... (818) 717-6581  
Site Closures-Wade Cornwell –Sacramento .......................................................... (916) 255-3573  
 
PERMIT-BY-RULE ........................................................................................................ see CUPA  
 
PERMIT GUIDANCE MANUAL -Hossein Nassiri – HQ ........................................ (916) 327-4493  
 
PESTICIDES (See Sub-Categories Below)  

Department of Pesticide Regulation............................................................ (916) 445-4300  
Pesticide Enforcement ................................................................................ (916) 445-4300  
Pesticide in Food......................................................................................... (916) 654-0466  
Pesticides Registration................................................................................ (916) 445-4300  
Pesticide Worker Safety .............................................................................. (916) 445-4300  
Information Systems.................................................................................... (916) 445-4300  
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National Pesticide Information Center ......................................................... (800) 858-7378 
 
 
PHASE I ASSESSMENTS AT TIERED PERMITTING FACILITIES  
Violeta Mislang – Cypress...................................................................................... (714) 484-5387 
 
POISON CONTROL CENTERS .......................................................................... (800) 8-POISON 
Violeta Mislang – Cypress...................................................................................... (714) 484-5387  
 
POLYCHLORINATED BIPHENYLS.............................................................................. See PCBs  
 
PRESS RELEASES  
Ron Baker –HQ...................................................................................................... (916) 322-0476 
Angela Blanchette - Northern CA........................................................................... (510) 540-3732  
Jeanne Garcia - Southern CA................................................................................ (818) 717-6573  
 
PROPOSITION 65 (SAFE DRINKING WATER ACT) 
Office of Environmental Health Hazard Assessment  - Cindy Oshita..................... (916) 445-6900  
 Reporting ...........................................................Contact Local County Health Department  
 
PUBLIC RECORDS ACT & REQUEST  
Office of Legal Counsel - Joselene Sanders .........................................................  (916) 323-9755 
Regional Central Files  

Clovis .......................................................................................................... (559) 297-3905 
Cypress ....................................................................................................... (714) 484-5337 
Berkeley ...................................................................................................... (510) 540-3800 
Chatsworth .................................................................................................. (818) 717-6523 
Sacramento – Cal Center............................................................................ (916) 255-3758 
San Diego (Reception also) ........................................................................ (858) 637-5531  

 
PUBLICATIONS  

State Library - Information ......................................................................... (916) 654-0261 
 DTSC General Publications: (other than clearinghouse) 

   External Affairs...................................................................................... (916) 323-9482  
HERD -Carmen C. Cruz – Sacramento ................................................... (916) 327-2500 
HWMP Fact Sheets –Carl Josephson – HQ ........................................... (916) 324-8660 
OPPTD Technical Publications  

Pollution Prevention & Technologies .................................................... (916) 322-3670 
Legislation – Heather Lerma –HQ.......................................................... (916) 322-3902  
Site Mitigation – Schumin Wong –HQ.................................................... (916) 323-3399 
Site-Specific Fact Sheets: 
   DTSC Field Office Public Participation Unit.................................. Field Office Numbers  
Stringfellow/McColl Updates -  Jesus Cruz – Sacramento.................... (916) 255-3315  
DTSC Publications List - External Affairs .............................................. (916) 322-0449 
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Q 
 

QUALITY ASSURANCE/QUALITY IMPROVEMENT 
Judy Zarate – HQ................................................................................................... (916) 445-2124 
Brad Parsons – Sacramento .................................................................................  (916) 255-3661 
 
 

R 
 

RADIOLOGIC HEALTH  
Department of Health Services - David Wesley ..................................................... (916) 323-2759  
 
RADON GAS  
Department of Health Services      
 Environmental Management Branch - Dave Quinton......................................... (916) 324-2208  
 
REAL ESTATE TRANSACTIONS & NOTIFICATIONS  
Department of Real Estate..................................................................................... (916) 227-0931  
 
RECYCLING (OTHER THAN HAZARDOUS WASTE) ........................................ 1-800-253-2687  
California Integrated Waste Management Board .................................................. 1-800-553-2962  
 
RECYCLING OF HAZARDOUS WASTE  
Sue Tracy – HQ ..................................................................................................... (916) 324-1780  
Renee Spears – HQ............................................................................................... (916) 324-8192 
 
REGULATORY ASSISTANCE OFFICERS (REGIONAL) 
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Andre Amy - Chatsworth ....................................................................................... (818) 717-6581  
Gloria Conti – Cypress........................................................................................... (714) 484-5400  
 
REGISTERED ENVIRONMENTAL ASSESSOR PROGRAM  
Jennifer Black-Gallagher, Chief - HQ..................................................................... (916) 324-3148 
 
RIGHT-TO-KNOW LAW  

Community - Office of Emergency Services .............................................. (916) 845-8741  
Employee - Cal-OSHA Consultation Unit ................................................... (800) 736-7401  

 
 

S 
 

SEISMICITY  
Brian Lewis –Sacramento ...................................................................................... (916) 255-6532  
Phil Chandler – Chatsworth ................................................................................... (818) 717-6608  
Southern California Earthquake Center ................................................................. (213) 740-5843  
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California Geological Survey.................................................................................. (916) 445-1923 
 
SMALL BUSINESS LIAISON  
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Mary Misemer – Sacramento ................................................................................. (916) 255-3617  
Andre Amy - Chatsworth ....................................................................................... (818) 717-6581  
Gloria Conti – Cypress........................................................................................... (714) 484-5400  
 
SOLID WASTE (NON-HAZARDOUS) 
California Integrated Waste Management Board ................................................... (916) 341-6360  
 
SOURCE REDUCTION  
Valetti Lang - HQ .................................................................................................... (916) 324-1815 
Alan Ingham –HQ .................................................................................................. (916) 322-5629  
Kathy Barwick-Fox –HQ......................................................................................... (916) 323-9560  
 
SOURCE REDUCTION PLANS & REPORTS (SB 14) 
Alan Ingham-HQ .................................................................................................... (916) 322-5629  
Kathy Barwick-Fox-HQ .......................................................................................... (916) 323-9560  
 
SPILLS, TOXIC  
Office of Emergency Services (OES)..................................................................... (916) 845-8911  
Office of Emergency Services (OES)..................................................................... (800) 852-7550  
DTSC - Emergency Response Duty Officers - M-F 8am-5pm................................ (800) 260-3972 
DTSC - Emergency Response Duty Officers - after-hours..................................... (800) 852-7550  
  
STATE GENERAL PHONE OPERATOR.............................................................. (916) 657-9900  
 
STORMWATER  
Regional Water Quality Control Board .................................................................See State Listing  
Municipal Sanitation Department ................................................................ check your local listing  
 
SUPERFUND SITES  
 CERCLA Site List  

Laurie Grouard –HQ.................................................................................. (916) 323-3394    
Schumin Wong –HQ.................................................................................. (916) 323-3399  

U.S. EPA CERCLA Hotline....................................................................... 1-800-424-9346  
RCRA Hotline ........................................................................................... 1-800-424-9346  

 
SWAT LIST (DANGER TO GROUNDWATER) 
Joe Mello - State Water Resources Control Board ................................................ (916) 341-5622  
 
SWIS LIST (LANDFILLS, TRANSFER STATIONS) 
California Integrated Waste Management Board ................................................... (916) 341-6400  
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T 
 

TANK TRUST FUND  
State Water Resources Control Board..................................................................(800) 813-FUND  
 
TANNER LIST - ............................................................................................. see DTSC Web Site  
 
TECHNICAL REFERENCE LIBRARY .................................................................. (916) 324-5898 
 
TECHNOLOGY CERTIFICATION  
Ruth Chang - ECL................................................................................................... (510) 540-2641 
John Wesnousky - HQ ........................................................................................... (916) 322-2543 
Tony Luan - HQ ...................................................................................................... (916) 322-5244 
 
TIERED PERMITTING  
Standardized Permits............................................................................................. (916) 445-3321  
Onsite Treatment (PBR, CA, CE, HHW) Unified Program Section ........................ (916) 324-2423  
Treatment Site Specific Onsite Treatment ........................................................... Call Local CUPA  
 
TITLE 22, CCR: HAZARDOUS WASTE REGULATIONS  
 Phone orders:  

   Barclays Law Publishers .......................................................................1-800 888-3600  
Copies can be obtained at: 
   Local Law Bookstores or Law Library....................................Check Your Local Listings  
 

TITLE 26, CCR: ENVIRONMENTAL REGULATIONS  
(Toxics related regulations taken from various titles) ............................................. (800) 888-3600  
 
TITLE 27, CCR: CUPA REGULATIONS 

Phone orders:        
   Barclays Law Publishers .......................................................................... (800) 888-3600 
Copies can be obtained at:                         
   Local Law Bookstores or Law Library ...................................Check Your Local Listings 
John Paine- Cal/EPA................................................................................. (916) 327-5092 
Or .............................................................................www.calepa.ca.gov/publications.com 

TOXIC PITS CLEANUP ACT  
State Water Resources Control Board – Jamers Giannopoulos ............................ (916) 341-5680  
 
TOXIC RELEASE INVENTORY (TRI) 
U.S. EPA................................................................................................................ (800) 424-9346 
http://www.epa.gov/tri/guidedocs/index/htm   
 
TOXIC SUBSTANCES CONTROL ACT (TSCA) 
U S EPA Hotline..................................................................................................... (202) 554-1404 
 
TRAINING  
Cal-OSHA local Consultation Office....................................................................... (916) 263-5765  
Hazardous Waste Management Program Training - Matt Peterson....................... (916) 255-3626  
 
TRANSPORTERS OF HAZARDOUS AND MEDICAL WASTE  

www.calepa.ca.gov/publications.com
http://www.epa.gov/tri/guidedocs/index/htm
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 Transporter Registration & Insurance – Frederick Thomas......................... (916) 255-4367 
 Policy, Transportation Fees & Variances 

Bob Gipson –Sacramento .............................................................................916) 255-3640  
 

TRANSPORTER REGULATIONS: 49 CFR 100-199  
U.S. Dept. of Transportation .................................................................................. (202) 366-4488  
 
TRANSPORTABLE TREATMENT UNITS (TTUS) 
Clyde West - HQ ..................................................................................................(916) 324-1804 
Hossein Nassiri - HQ ...........................................................................................(916) 327-4493 
Wei-Wei Chui - Berkeley ......................................................................................(510) 540-3975 
 
 
TRASH RECYCLING (Non-Hazardous Solid Waste)  
California Integrated Waste Management Board Recycling Hotline....................... (916) 341-6000  
 
TREATABILITY STUDIES  
Greg Williams-HQ .................................................................................................. (916) 322-0453  
 
TREATMENT, STORAGE AND DISPOSAL INFORMATION  
David Wright –HQ .................................................................................................. (916) 322-0584  
 
TREATMENT STANDARDS  
Ed Nieto –HQ......................................................................................................... (916) 322-7893  
 
TREATMENT TECHNOLOGY  
John Wesnousky – HQ .......................................................................................... (916) 322-2543  
 

U 
 

UNDERGROUND STORAGE TANKS (UST) 
State Water Resources Control Board.................................................................... (916) 341-5250 
          Underground Storage Tank Clean-up Program ........................................... (916) 341-5700 
             SWRCB – Laura Chaddock ....................................................................... (916) 341-5870 
Find your local CUPA at .............................................................................http://www.calcupa.net/ 
 
UNEXPLODED ORDNANCE CLEANUP  
Northern California................................................................................................. (916) 255-3565 
Southern California ................................................................................................ (714) 484-5456 
 
UNIVERSAL WASTE RULE – Andre Algazi –Sacramento ................................... (916) 324-3114  
 Regulatory Assistance Officers   

Mary Misemer – Sacramento ...................................................................... (916) 255-3617  
Mary Misemer – Sacramento ...................................................................... (916) 255-3617  
Andre Amy - Chatsworth ............................................................................ (818) 717-6581  
Gloria Conti – Cypress ................................................................................ (714) 484-5400  

 
USED OIL COLLECTION Locations for Households:  
Sue Tracy – HQ ..................................................................................................... (916) 324-1780 
California Integrated Waste Management Board ................................................... (916) 341-6300  
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USED OIL RECYCLING  
Andre Amy - Chatsworth Regulatory Assistance Officer ........................................ (818) 717-6581  
 
USED TIRE RECYCLING (WASTE TIRE MANAGEMENT) 
IWMB – Mitch Delmage ......................................................................................... (916) 341-6290  
 
 

V 
 

VARIANCES   
 General Information  

David Wright –HQ ....................................................................................... (916) 322-0584  
Ed Nieto - HQ............................................................................................... (916) 322-7893 
Household Hazardous Waste  
Andre Algazi-HQ ......................................................................................... (916) 324-3114 
Land Disposal Restrictions 
Li Tang - HQ................................................................................................ (916) 322-2505 
Permitting Requirements 
Field Offices .....................................................................See Field Office Phone Numbers  
Transporter Requirements 
Keith Kihara – HQ ....................................................................................... (916) 255-3628 
30 Day Accumulation Extension for RCRA Waste  
Asha Arora- Berkeley ................................................................................... (510-540-3874  
90 Day Accumulation Extension for Non-RCRA Waste ..................................................
............................................................................................................ Contact Local CUPA  
 

W 
 

WASTE ALERT HOTLINE  
Suspected illegal dumping ................................................................................... 1-800-69-TOXIC  
 
WASTE IDENTIFICATION AND RECYCLING/CLASSIFICATION HOTLINE ...... (916) 322-7676  
 
WASTE REDUCTION AND MINIMIZATION (INCLUDING TECH. ASST.) 
Valetti Lang - HQ .................................................................................................... (916) 324-1815 
James Stettler – Berkeley ....................................................................................... (510) 540-3816 
Kathy Barwick - HQ................................................................................................. (916) 323-9560 
Alan Ingham - HQ ................................................................................................... (916) 322-5629 
David Miller - HQ..................................................................................................... (916) 322-2712 
 
WATER 

Chemical Contaminants in Drinking Water (Water Toxicology) 
Office of Environmental Health Hazard Assessment.................................(510) 622-3200 
Safe Drinking Water .......................................................................... See Proposition 65 
Department of Health Services .................................................................(916) 445-4171 

           California Department of Public Health - Drinking Water Program............(916) 449-5600 
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WATER QUALITY 
Department of Health Services ............................................................................... (916) 322-2712 
Division of Drinking Water & Environmental Management...................................... (916) 449-5577 
Or............................................................................................................................ (213) 580-5723  
 
WEB SITE COORDINATOR, DTSC  
Web Coordinator - Shannon Foss – HQ ................................................................ (916) 327-8295 


	 INFORMATION RESOURCES
	This list represents programs within the Department of Toxic Substances Control (DTSC),
	as well as other Agencies which may be able to provide assistance with your questions.  
	NOTE: Not all contacts below are affiliated with DTSC.
	 
	A  B  C  D  E  F  G  H  I J  K L  M  N  O  P  Q  R  S  T  U  V  W X Y Z
	For Corrections, contact Suz Houghton, (510) 540-3919
	A 
	AEROSOL SPRAY CANS -Waste Evaluation Unit Help Line (916) 322-7676
	Regulatory Assistance Officers (800) 72-TOXIC 
	AGENCY FOR TOXIC SUBSTANCES AND DISEASE REGISTRY (ATSDR)
	Susan Muza at US EPA, San Francisco................................................................. (415) 947-4316  
	AIR SAMPLING AND TESTING 
	Air Resource Control Board Monitoring and Lab Division
	 Check Your  Local Listing
	AIR STRIPPING – John Hart –Sacramento (916) 255-6663 
	ALTERNATIVE TECHNOLOGY  See Pollution Prevention 
	ANNUAL GROUND WATER REPORTS 
	Brian Lewis-Northern California  (916) 255-6532 
	Alfredo Zanoria-Southern California-Cypress  (714) 484-5420 
	ANNUAL REPORTS (FACILITY) – David Wright –HQ (916) 322-1005 
	ANNUAL WORK PLAN List of Active Sites-CalSites Help Desk (916) 323-3400
	ANTI-FREEZE (See Sub-Categories Below) 
	Classification - Waste Evaluation Unit  (916) 322-7676 
	Disposal - see DTSC Regulatory Assistance Officers
	Recycling:  See Recycling 
	AQUIFER ANALYSIS – Dan Gallagher-Sacramento (916) 255-6536 
	 
	 ASBESTOS  
	Air Sampling & Testing:
	Air Quality Management District Check Your  Local Listing
	Asbestos Ombudsman 1-800-368-5888 
	Accumulations, transportation - Regulatory Assistance Officers (800) 728-6942 
	Classification of Waste Asbestos  
	Waste Identification & Recycling Section  (916) 322-7676 
	Regulatory Assistance Officers (800) 728-6942 
	Consumer Products
	Consumer Product Safety Commission  1-800-638-2772  Contractors Registration Requirements
	Cal-OSHA  (916) 574-2993 Contractors State License Board
	General Information  (916) 255-3900
	Regional Water Quality Control Board Check your State or Local Listing
	County Health Department Check your State or Local Listing
	  
	 ASBESTOS 
	EPA ID #s 
	   GISS Telephone Information Center (916) 255-1136
	(California Only) 1-800-618-6942
	Inspections & Misc. Requirements
	   Local Air Pollution Control District................................Check your State or Local Listing Labeling, Packaging, Placarding
	Local Air Pollution Control District Check Your Local Listing
	California Highway Patrol (916) 327-3310
	Laboratory Certification
	Environmental Laboratory Accreditation Program
	Department of Health Services (510) 620-3155
	Notifications, Product Use Restrictions
	U.S. EPA Toxic Substance Control Act Hotline (202) 554-1404
	For Asbestos Removal Projects:
	Local Air Pollution Control District Check Your Local Listing
	U.S. EPA NESHAPS Coordinator  (415) 744-1145    
	Cal-OSHA  (415) 703-3931               
	Removal Permits  Regional AQMD
	Other Regulatory Assistance Officers
	For Proposition 65 -OEHHA - Catherine Caraway (916) 445-6900
	Regulations and Standards for Removal & Bagging:
	   Local Air Pollution Control District Check Your Local Listing
	U.S. EPA NESHAPS Coordinator, Bob Trotter........................................(415) 972-3989 Worker Safety -  Cal-OSHA (800) 963-9424
	B 
	BASE CLOSURE – Office of Military Facilities 
	Sacramento (916) 255-3676  
	BIENNIAL REPORT 
	Federal Hazardous Waste Report  (916) 322-2880         
	USEPA, Region 9  (415) 744-2046 
	Report to the Legislature - DTSC 
	External Affairs (916) 322-0449
	Hazardous Waste Generator Reports
	David Wright-HQ (916) 322-0584  
	BILLINGS AND COLLECTIONS 
	By Credit Card-Erlinda Del Rosario-HQ (916) 322-5539
	By Electronic Transfer (EFT)-Erlinda Del Rosario-HQ (916) 322-5539
	For Federal Grants-Debra Erikson-HQ  (916) 445-2542
	For Haz. Waste Activities-Erlinda Del Rosario-HQ (916) 322-5539
	For Site Mitigation Activities-Ramunda Smith -HQ  (916) 322-4399
	BILLS (ASSEMBLY OR SENATE) - (See Sub-Categories Below) Copies:
	   Bill Room (916) 445-2323
	BIOREMEDIATION 
	Paul Hadley –HQ (916) 324-3823
	Bruce La Belle –HQ (916) 324-2958 
	Suzanne Davis –HQ (916) 327-4206 
	Board of Equalization I D Number (916) 327-9534 
	BORDER ZONE PROPERTY -Sandra Karinen –Sacramento (916) 323-3376 
	 
	BROWNFIELDS TAX INCENTIVE (FEDERAL)
	Sandra Karinen – Sacramento  (916) 323-3376 
	C 
	CAL-SITES-Information on DTSC Hazardous Substance Sites 
	ENVIROSTOR Help Desk.............................................................................................. (916) 323-3400  
	CALIFORNIA COMPLIANCE SCHOOL ............................................................1-800-337-1422 (Generator and Tiered Permitting training) 
	Bakersfield Community College 
	CALIFORNIA-ISSUED ID NUMBERS (ID Numbers)
	Temporary ID Numbers      
	GISS Telephone Information Center  (916) 255-1136      
	Callers in California (800) 618-6942 
	Permanent ID Numbers Refer callers to www.dtsc.ca.gov for DTSC Form 1358 
	CALTOX – Kimi Klein -Sacramento (916) 255-6643 
	CERCLA (aka Federal Superfund) U.S. EPA CERCLA HOTLINE 1-800-424-9346 
	CERTIFICATION PROGRAM (Environmental Technologies)
	Tony Luan -HQ (916) 322-5244 
	CERTIFIED LABS, LIST OF 
	California Department of Public Health
	Environmental Laboratory Accreditation Program (510) 620-3155 
	CERTIFIED UNIFIED PROGRAM AGENCIES (CUPAs)
	Updated list of CUPAs and Dates of Certification (916) 324-2423 
	Or see http://www.calcupa.net/ 
	CFR (CODE OF FEDERAL REGULATIONS)
	Local Bookstores, Barclays, or Law Library Check Your Local Listing
	Or www.access.gpo/nara/cfr/index.html 
	CLEANUP FOR A SPECIFIC SITE, STATUS OF 
	DTSC Field Offices See Field Office Phone Numbers 
	COMMUNITY RELATIONS See Public Participation 
	COMMUNITY COLLEGES' ENVIRONMENTAL COURSES (510) 422-0291
	COMMUNITY RIGHT-TO-KNOW  
	Office of Emergency Services (916) 845-8510  U.S. Superfund and EPA EPCRA Hotline (800) 424-9346  
	COMPLAINT HOTLINE 
	(Illegal Dumping or Handling of Hazardous Waste) 1-800-69 TOXIC  
	COMPLIANCE HISTORY: 
	Facility:
	DTSC Field Offices See Field Office Phone Numbers 
	Hazardous Waste Generator  Contact your local CUPA 
	CONFERENCES (ENVIRONMENTAL) See DTSC Website:  http://www.dtsc.ca.gov  
	 
	CONSUMER PRODUCT SAFETY 
	Consumer Product Safety Commission 1-800-638-2772
	 
	CONTAMINATED SOIL FROM UNDERGROUND TANKS 
	State Water Resources Regional Boards (916) 341-5700  
	CUPA See Certified Unified Program Agency
	D 
	DEED RESTRICTIONS 
	Office of Legal Counsel –Sacramento (916) 323-4910 
	DIOXINS - Myrto Petreas - ECL (510) 540-3624
	Reber Brown - ECL (510) 540-3322  
	DRUG LAB QUESTIONS 
	Emergency Response Duty Office (916) 255-6504
	M-F, 8AM-5PM Toll Free 1-800-260-3972
	After Hours – Office of Emergency Services 1-800-852-7550
	 
	DUTY OFFICERS (Regulatory Assistance Officers)
	Mary Misemer – Sacramento (916) 255-3617 
	Mary Misemer – Berkeley (510) 540-3915 
	Andre Amy - Chatsworth  (818) 717-6581 
	Gloria Conti – Cypress (714) 484-5400 
	DUTY OFFICERS (Emergency Response)
	M-F, 8AM-5PM  (916) 255-6504 
	M-F, 8AM-5PM Toll Free 1-800-260-3972 
	After Hours 1-800-852-7550 
	E 
	EMERGENCY RESPONSE 
	Emergency Cleanup of Hazardous Materials & Drug Labs  (916) 255-6504 
	M-F, 8AM-5PM Toll Free  1-800-260-3972 
	After Hours – Office of Emergency Services  1-800-852-7550 
	EMPLOYEE RIGHT-TO-KNOW 
	Cal-OSHA Consultation Unit (916) 263-5765 
	ENGINEERING GEOLOGY 
	Brian Lewis – Sacramento  (916) 255-6532 
	Stewart Black - Sacramento  (916) 255-3665 
	Craig Christmann – Chatsworth (818) 717-6624 
	Alfredo Zanoria – Cypress (714) 484-5420
	Scott Warren – Cypress ( 714) 484-5462 
	ENVIRONMENTAL CHEMISTRY LABORATORY (ECL)
	Methods -  Bruce LaBelle (510) 540-3112 
	Dioxins, Specialized Methods - Myro Petreas (510) 540-3624 
	ENVIRONMENTAL LABORATORY ACCREDITATION PROGRAM
	ELAP Headquarters  (510) 620-3155 
	ELAP Field Office (LA)  (231) 580-5731 ELAP Field Office (Sacramento) (916) 449-5616 
	http://dhs.ca.gov/ps/ls/elap
	EPA ID Numbers (Relating to Asbestos Only)
	GISS Telephone Information Center (916) 255-1136 
	Callers in California (800) 618-6942 
	EPA ID NUMBERS 
	Federal ID Numbers (RCRA) U.S. Region IX  (415) 495-8895  
	Temporary ID Numbers 
	GISS Telephone Information Center (916) 255-1136       Callers in California (800) 618-6942 
	Permanent ID Numbers 
	Refer callers to www.dtsc.ca.gov for DTSC Form 1358 
	EXPORT-IMPORT OF HAZARDOUS WASTE 
	Razel Trigilio (818) 717-6669 
	Julio Narvaez (818) 717-6580
	EXPOSURE ASSESSMENT 
	Human and Ecological Risk Division (916) 255-6641  
	F 
	FACILITIES LISTS 
	Bridgette Fitzsenry – HQ (916) 322-1005
	FEDERAL FACILITY CLEANUP 
	Northern California  (916) 255-3565
	Southern California (714) 484-5456
	FEDERAL GRANTS  
	 Cooperative Agreement (CORE) Grant
	Maria Bonilla - HQ (916) 324-2444 Department of Defense/State Memorandum of Agreement (DSMOA) Grant
	Curvin Lee - HQ (916) 323-3506  Lawrence Livermore National Lab (LLNL) Grant 
	Ida Ruffin - HQ (916) 323-3511  Laboratory for Energy Health Related Research (LEHR) Grant 
	Ida Ruffin – HQ (916) 323-3511  Multi-Site Cooperative Agreement (MSCA) Grant
	Jesse Ugalde – HQ (916) 323-2962  National Priorities List (NPL State Match & Orphan) Grant
	Jesse Ugalde – HQ (916) 323-2962  Preliminary Assessment/Site Investigation (PA/SI) Grant 
	Jesse Ugalde – HQ (916) 323-2962  
	FEES and TAXES, HAZARDOUS WASTE 
	Facility Fees - Jo Nelson-HQ (916) 322-0477 
	All Other Fees – Bonnie Amoruso-HQ (916) 322-8676 
	Board of Equalization Environmental Fees (916) 323-9555 
	FILES Regional Central Files
	Sacramento Field Office - Bobbi Jensen (916) 255-3779   
	Clovis - Barbara Doehring (559) 297-3905 
	Berkeley Field Office - Lule Varela (510) 540-3800 
	Chatsworth Field Office – Jone Barrio (818) 717-6522 
	Cypress Field Office - Julie Johnson (714) 484-5337    
	San Diego – Cleo Navarette-Munoz (858) 637-5531
	FORMERLY USED DEFENSE SITES (FUDS)
	Northern California (916) 255-3565
	Southern California (714) 484-5456
	FREEDOM OF INFORMATION - Joselene Sanders  (916) 323-9755
	G 
	GENERATORS 
	Ad Hoc Reports – Lucy Lopez – Sacramento (916) 255-0873 
	Copies of Manifests (Pre 1987) – Debra Woolfolk-Sacramento (916) 255-4785
	Summarized Waste Generations Report (Tanner Report) see DTSC Web Site 
	GREEN BUSINESS PROGRAM 
	James Stettler – Berkeley (510) 540-3739 
	H 
	HAZARDOUS MATERIALS COLLEGE CLASSES (510) 422-0291 
	Also see training 
	HAZARDOUS MATERIALS 
	Office of Emergency Services (916) 845-8732 
	Inventory Release Plan (Business Plan) - Find your local CUPA at http://www.calcupa.net/
	 
	Hazardous Materials Laboratory (HML)  – See  ENVIRONMENTAL CHEMISTRY LABORATORY (ECL)
	HAZARDOUS WASTE PROPERTY 
	Sandy Karinen – Sacramento (916) 255-3745 
	 
	HAZARDOUS WASTE HAULERS See Transporters
	 
	HEALTH SERVICES, DEPARTMENT OF (916) 445-4171 
	HEALTH AND SAFETY CODE -to Order http://www.leginfo.ca.gov/calaw.html 
	I 
	I D NUMBERS 
	Federal ID Numbers (RCRA) U.S. EPA Region IX  (415) 495-8895
	Temporary ID Numbers
	     GISS Telephone Information Center  (916) 255-1136      
	 Callers in California (800) 618-6942 
	Permanent ID Numbers 
	 Refer callers to www.dtsc.ca.gov for DTSC Form 1358 
	ILLEGAL HANDLING OF HAZARDOUS WASTE 
	Complaint Hotline 1-800-698-6942  
	IMPORT/EXPORT OF HAZARDOUS WASTE
	Nancy Parast –Chatsworth (818) 717-6670 
	INDIRECT COST RATES – Randy Fong (916) 322-0468 
	 
	INSURANCE (LIABILITY) FOR TRANSPORTERS
	Carmen Amezcua–HQ (916) 255-3608 
	INTERNATIONAL SHIPMENTS - Statewide Compliance
	Razel Trigilio – Chatsworth (818) 717-6669 
	INTERNET WEBSITE COORDINATOR
	WebCoordinator –HQ (916) 327-6104 
	L 
	LABORATORY (see ENVIRONMENTAL CHEMISTRY LABORATORY) 
	LABORATORY ACCREDITATION (DHS ELAP) (510) 620-3155 
	LAND BAN VARIANCES – Ed Nieto – HQ (916) 322-7893 
	 
	LAND DISPOSAL RESTRICTIONS  - Li Tang – HQ (916) 322-2505 
	 
	LANDFILL DESIGN 
	State Water Resources Control Board – Joe Mello (916) 341-5622 
	LANDFILLS, LIST OF (See Sub-Categories Below) 
	 Class I:
	 DTSC Field Duty Officers See Field Office Phone Numbers  Class II and Class III: 
	State Water Resources Control Board - Land Disposal Program (916) 341-5622 
	California Integrated Waste Management Board (916) 341-6300 
	 
	LANDLORD HAZARDOUS MATERIALS DISCLOSURE (ENVIRONMENTAL)
	(Environmental Hazardous Handbook) California Association of Realtors 
	LEAD 
	 In Construction  (800) 597-5323 
	 In Dishes, etc (800) 644-5323 
	LEAKING UNDERGROUND STORAGE TANK INFORMATION SERVICE 
	State and Regional Water Quality Control Boards 
	LIGHTING WASTE - See Universal Waste (lamps) or PCBs (ballasts) 
	LIST OF LISTS 
	Lucy Lopez – Sacramento (916) 255-0873  
	LIST, CORTESE 
	CalSites Help Desk (916) 323-3400  
	LOCAL GOVERNMENT POLLUTION PREVENTION PROGRAMS 
	Robert Ludwig – HQ (916) 324-2659
	Valetti Lang (916) 324-1815 
	M 
	MANIFESTS (See Sub-Categories Below) 
	Ordering Blank Manifests:
	As of September 5, 2006 all manifests must be ordered through an approved registered printer.  
	http://www.epa.gov/epaoswer/hazwaste/gener/manifest/registry/printers.htm#table 
	Ordering Manifests from the approved list http://www.dtsc.ca.gov/IDManifest/Manifests.cfm 
	To obtain Pre 1977 copies http://www.hwts.dtsc.ca.gov/   
	MEDIA RELATIONS (Public Information Officers)
	Ron Baker –HQ (916) 322-0476
	Angela Blanchette - Berkeley (510) 540-3732 
	Jeanne Garcia - Chatsworth (818) 717-6573 Sandra Friedman – Cypress (714) 484-5383 
	 
	MEDICAL WASTE TRANSPORTATION 
	California Department of Public Health
	Medical Waste Management Program (916) 449-5671 
	MEDICAL WASTE 
	Transporter Registration –Keith Kehara – HQ (916) 255-3628  
	MEXICO-CALIFORNIA ENVIRONMENTAL ISSUES (Maquiladoras) 
	MILITARY BASE CLOSURE AND CLEANUP 
	Northern California  (916) 255-3565
	Southern California (714) 484-5456
	MINES, Abandoned – Steven Becker –Sacramento (916) 255-3586
	MINING WASTE EXEMPTIONS – Office of Legal Counsel (916) 323-4910 
	MIXED WASTE – Joanna Louie–Berkeley (510) 540-3957
	MOLDS 
	California Department of Public Health
	Indoor Air Quality Section, EHLB (510) 620-2874 
	County Department of Health Services 
	Environmental Health See the government pages in the phone book 
	 N  
	NATIONAL EMISSION STANDARDS FOR HAZARDOUS AIR POLLUTANTS (NESHAPS) 
	U S EPA Region 9 (415) 972-3989  
	NATIONAL PRIORITY LIST, STATE MATCH 
	 Carole O’Bryant – HQ (916) 323-3372 
	 O 
	OIL, USED - CERTIFIED COLLECTION FACILITIES (WHERE TO TAKE USED OIL) 
	California Integrated Waste Management Board (916) 341-6690  
	ORDNANCE & EXPLOSIVES CLEANUP 
	Northern California (916) 255-3565
	Southern California (714) 484-5456
	OUT-OF-STATE GENERATOR’S – CALIFORNIA EPA ID NUMBER
	Debra Woolfolk (916) 255-4785
	OZONE DAMAGE 
	U.S. EPA Stratospheric Ozone Hotline 1-800-296-1996  
	P 
	PAINT (LATEX) RECYCLING
	Glen Gallagher (CIWMB) (916) 341-6452 
	PCBS (POLYCHLORINATED BIPHENYLS)
	Charles Corcoran – HQ (916) 327-4499
	Mary Misemer – Sacramento (916) 255-3617 
	Mary Misemer – Sacramento (916) 255-3617 
	Andre Amy - Chatsworth  (818) 717-6581 
	Site Closures-Wade Cornwell –Sacramento (916) 255-3573 
	PERMIT-BY-RULE see CUPA 
	PERMIT GUIDANCE MANUAL -Hossein Nassiri – HQ (916) 327-4493 
	PESTICIDES (See Sub-Categories Below) 
	Department of Pesticide Regulation (916) 445-4300 
	Pesticide Enforcement (916) 445-4300 
	Pesticide in Food (916) 654-0466 
	Pesticides Registration (916) 445-4300 
	Pesticide Worker Safety (916) 445-4300 
	Information Systems (916) 445-4300 
	National Pesticide Information Center (800) 858-7378
	PHASE I ASSESSMENTS AT TIERED PERMITTING FACILITIES 
	Violeta Mislang – Cypress (714) 484-5387 
	POISON CONTROL CENTERS (800) 8-POISON
	Violeta Mislang – Cypress (714) 484-5387 
	POLYCHLORINATED BIPHENYLS See PCBs 
	PRESS RELEASES 
	Ron Baker –HQ (916) 322-0476
	Angela Blanchette - Northern CA (510) 540-3732 
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	Cypress (714) 484-5337
	Berkeley (510) 540-3800
	Chatsworth (818) 717-6523
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	TRAINING 
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	Ed Nieto - HQ (916) 322-7893
	Household Hazardous Waste 
	Andre Algazi-HQ (916) 324-3114 Land Disposal Restrictions
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	Alan Ingham   HQ (916) 322-5629
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	WATER QUALITY
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February 6, 2008

 INFORMATION RESOURCES



This list represents programs within the Department of Toxic Substances Control (DTSC),

as well as other Agencies which may be able to provide assistance with your questions.  



NOTE: Not all contacts below are affiliated with DTSC.

	

A  B  C  D  E  F  G  H  I J  K L  M  N  O  P  Q  R  S  T  U  V  W X Y Z







For Corrections, contact Suz Houghton, (510) 540-3919



A 



AEROSOL SPRAY CANS -Waste Evaluation Unit Help Line	(916) 322-7676

Regulatory Assistance Officers	(800) 72-TOXIC 



AGENCY FOR TOXIC SUBSTANCES AND DISEASE REGISTRY (ATSDR)

Susan Muza at US EPA, San Francisco................................................................. (415) 947-4316 


AIR SAMPLING AND TESTING 

Air Resource Control Board Monitoring and Lab Division

	Check Your  Local Listing



AIR STRIPPING – John Hart –Sacramento	(916) 255-6663 



ALTERNATIVE TECHNOLOGY 	See Pollution Prevention 



ANNUAL GROUND WATER REPORTS 

Brian Lewis-Northern California	 (916) 255-6532 

Alfredo Zanoria-Southern California-Cypress 	(714) 484-5420 



ANNUAL REPORTS (FACILITY) – David Wright –HQ	(916) 322-1005 



ANNUAL WORK PLAN List of Active Sites-CalSites Help Desk	(916) 323-3400



ANTI-FREEZE (See Sub-Categories Below) 

Classification - Waste Evaluation Unit	 (916) 322-7676 

Disposal - see DTSC Regulatory Assistance Officers

Recycling: 	See Recycling 



AQUIFER ANALYSIS – Dan Gallagher-Sacramento	(916) 255-6536 

	

	ASBESTOS 	

Air Sampling & Testing:

Air Quality Management District	Check Your  Local Listing

Asbestos Ombudsman	1-800-368-5888 

Accumulations, transportation - Regulatory Assistance Officers	(800) 728-6942 

Classification of Waste Asbestos 	

Waste Identification & Recycling Section 	(916) 322-7676 

Regulatory Assistance Officers	(800) 728-6942 

Consumer Products

Consumer Product Safety Commission 	1-800-638-2772 
Contractors Registration Requirements

Cal-OSHA	 (916) 574-2993
Contractors State License Board

General Information	 (916) 255-3900

Regional Water Quality Control Board	Check your State or Local Listing

County Health Department	Check your State or Local Listing

		

	ASBESTOS 

EPA ID #s 

   GISS Telephone Information Center	(916) 255-1136

(California Only)	1-800-618-6942

Inspections & Misc. Requirements

   Local Air Pollution Control District................................Check your State or Local Listing
Labeling, Packaging, Placarding

Local Air Pollution Control District	Check Your Local Listing

California Highway Patrol	(916) 327-3310

Laboratory Certification

Environmental Laboratory Accreditation Program

Department of Health Services	(510) 620-3155

Notifications, Product Use Restrictions

U.S. EPA Toxic Substance Control Act Hotline	(202) 554-1404

For Asbestos Removal Projects:

Local Air Pollution Control District	Check Your Local Listing

U.S. EPA NESHAPS Coordinator 	(415) 744-1145    

Cal-OSHA 	(415) 703-3931               

Removal Permits 	Regional AQMD

Other	Regulatory Assistance Officers

For Proposition 65 -OEHHA - Catherine Caraway	(916) 445-6900

Regulations and Standards for Removal & Bagging:

   Local Air Pollution Control District	Check Your Local Listing

U.S. EPA NESHAPS Coordinator, Bob Trotter........................................(415) 972-3989 Worker Safety -  Cal-OSHA	(800) 963-9424



B


BASE CLOSURE – Office of Military Facilities 

Sacramento	(916) 255-3676 


BIENNIAL REPORT 

Federal Hazardous Waste Report 	(916) 322-2880         

USEPA, Region 9 	(415) 744-2046 

Report to the Legislature - DTSC 

External Affairs	(916) 322-0449

Hazardous Waste Generator Reports

David Wright-HQ	(916) 322-0584 


BILLINGS AND COLLECTIONS 

By Credit Card-Erlinda Del Rosario-HQ	(916) 322-5539

By Electronic Transfer (EFT)-Erlinda Del Rosario-HQ	(916) 322-5539

For Federal Grants-Debra Erikson-HQ 	(916) 445-2542

For Haz. Waste Activities-Erlinda Del Rosario-HQ	(916) 322-5539

For Site Mitigation Activities-Ramunda Smith -HQ 	(916) 322-4399



BILLS (ASSEMBLY OR SENATE) - (See Sub-Categories Below) Copies:

   Bill Room	(916) 445-2323



BIOREMEDIATION 

Paul Hadley –HQ	(916) 324-3823

Bruce La Belle –HQ	(916) 324-2958 

Suzanne Davis –HQ	(916) 327-4206 



Board of Equalization I D Number	(916) 327-9534 



BORDER ZONE PROPERTY -Sandra Karinen –Sacramento	(916) 323-3376 

	

BROWNFIELDS TAX INCENTIVE (FEDERAL)

Sandra Karinen – Sacramento 	(916) 323-3376




C


CAL-SITES-Information on DTSC Hazardous Substance Sites 

ENVIROSTOR Help Desk.............................................................................................. (916) 323-3400 


CALIFORNIA COMPLIANCE SCHOOL ............................................................1-800-337-1422 (Generator and Tiered Permitting training) 

Bakersfield Community College 



CALIFORNIA-ISSUED ID NUMBERS (ID Numbers)

Temporary ID Numbers      

GISS Telephone Information Center	 (916) 255-1136      

Callers in California	(800) 618-6942 

Permanent ID Numbers Refer callers to www.dtsc.ca.gov for DTSC Form 1358 



CALTOX – Kimi Klein -Sacramento	(916) 255-6643 



CERCLA (aka Federal Superfund) U.S. EPA CERCLA HOTLINE	1-800-424-9346 



CERTIFICATION PROGRAM (Environmental Technologies)

Tony Luan -HQ	(916) 322-5244


CERTIFIED LABS, LIST OF 

California Department of Public Health

Environmental Laboratory Accreditation Program	(510) 620-3155 



CERTIFIED UNIFIED PROGRAM AGENCIES (CUPAs)

Updated list of CUPAs and Dates of Certification	(916) 324-2423 

Or see	http://www.calcupa.net/" http://www.calcupa.net/ 



CFR (CODE OF FEDERAL REGULATIONS)

Local Bookstores, Barclays, or Law Library	Check Your Local Listing

Or	www.access.gpo/nara/cfr/index.html


CLEANUP FOR A SPECIFIC SITE, STATUS OF 

DTSC Field Offices	See Field Office Phone Numbers


COMMUNITY RELATIONS	See Public Participation 

COMMUNITY COLLEGES' ENVIRONMENTAL COURSES	(510) 422-0291



COMMUNITY RIGHT-TO-KNOW 	

Office of Emergency Services	(916) 845-8510 
U.S. Superfund and EPA EPCRA Hotline	(800) 424-9346 


COMPLAINT HOTLINE 

(Illegal Dumping or Handling of Hazardous Waste)	1-800-69 TOXIC 


COMPLIANCE HISTORY: 

Facility:

DTSC Field Offices	See Field Office Phone Numbers 

Hazardous Waste Generator 	Contact your local CUPA 



CONFERENCES (ENVIRONMENTAL) See DTSC Website: 	http://www.dtsc.ca.gov" http://www.dtsc.ca.gov  

	

CONSUMER PRODUCT SAFETY 

Consumer Product Safety Commission	1-800-638-2772

	

CONTAMINATED SOIL FROM UNDERGROUND TANKS 

State Water Resources Regional Boards	(916) 341-5700 


CUPA	See Certified Unified Program Agency





D


DEED RESTRICTIONS 

Office of Legal Counsel –Sacramento	(916) 323-4910


DIOXINS - Myrto Petreas - ECL	(510) 540-3624

Reber Brown - ECL	(510) 540-3322 




DRUG LAB QUESTIONS 

Emergency Response Duty Office	(916) 255-6504

M-F, 8AM-5PM Toll Free	1-800-260-3972

After Hours – Office of Emergency Services	1-800-852-7550

	

DUTY OFFICERS (Regulatory Assistance Officers)

Mary Misemer – Sacramento	(916) 255-3617 

Mary Misemer – Berkeley	(510) 540-3915 

Andre Amy - Chatsworth 	(818) 717-6581 

Gloria Conti – Cypress	(714) 484-5400 



DUTY OFFICERS (Emergency Response)

M-F, 8AM-5PM 	(916) 255-6504 

M-F, 8AM-5PM Toll Free	1-800-260-3972 

After Hours	1-800-852-7550 



E


EMERGENCY RESPONSE 

Emergency Cleanup of Hazardous Materials & Drug Labs	 (916) 255-6504 

M-F, 8AM-5PM Toll Free 	1-800-260-3972 

After Hours – Office of Emergency Services 	1-800-852-7550 



EMPLOYEE RIGHT-TO-KNOW 

Cal-OSHA Consultation Unit	(916) 263-5765


ENGINEERING GEOLOGY 

Brian Lewis – Sacramento	 (916) 255-6532 

Stewart Black - Sacramento 	(916) 255-3665 

Craig Christmann – Chatsworth	(818) 717-6624 

Alfredo Zanoria – Cypress	(714) 484-5420

Scott Warren – Cypress	( 714) 484-5462 



ENVIRONMENTAL CHEMISTRY LABORATORY (ECL)

Methods -  Bruce LaBelle	(510) 540-3112 

Dioxins, Specialized Methods - Myro Petreas	(510) 540-3624 



ENVIRONMENTAL LABORATORY ACCREDITATION PROGRAM

ELAP Headquarters	 (510) 620-3155 

ELAP Field Office (LA)	 (231) 580-5731
ELAP Field Office (Sacramento)	(916) 449-5616 

